
 

 

Planning for a Healthy Future: 
Residency Program to Stem Workforce Shortage 

Recruiting and retaining quality physicians has been a familiar struggle for New 
Hampshire’s community health centers for years. In 2017, Bi-State Primary Care 
Association reported 134 provider vacancies across the state. The health-care workforce 
shortage, coupled with an aging population, will doubtless present new challenges for 
accessing quality health care in the future. 

In response, Greater Seacoast Community Health has partnered with Portsmouth 
Regional Hospital and Tufts University School of Medicine to become the first 
Community Health Center in New Hampshire to serve as a professional outpatient 
home for a physician residency program. The partnership brings four resident physicians 
to Goodwin Community Health this year, with the number set to grow to twelve 
residents, based both at Goodwin and Families First Health & Support Center, by 2022. 

“We are proud to be able to expand access to patient care through a residency program,” 
says Dr. Buonomano, Chief Medical Officer. “It is an honor to be selected by these new 
physicians. We look forward to guiding them through the final step of their training.” 

Residents will be assigned their own patient panels and will learn how to treat the whole 
person as part of an interdisciplinary team of health-care professionals. From our front 
office staff and social workers, to our dentists and behavioral health providers, we 
excitedly welcome these new resident physicians to Greater Seacoast Community Health. 
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Change is inevitable, but the 
demand for adaptation in the 
current health-care 
environment is unprecedented 
on many levels.  

When COVID-19 struck in 
March, we were able to 
respond quickly because of the 
large outpouring of support 
from businesses, foundations 
and individuals like you.  

Thank you for believing in our 
mission and partnering with us 
to promote the health and well- 
being of the Seacoast 
community.  
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Rapid Virus Testing 
Coming to All Locations 
This Fall 

The current COVID-19 testing process has 
proven to be cumbersome at best. 
People experiencing symptoms of COVID-
19 are asked to call their health-care 
provider, schedule an appointment for a 
virtual or in-person consultation, receive 
a referral for testing, drive to the testing 
site, receive a nasal swab, and wait 3-10 
days to receive their results.  

This process is 
inconvenient 
and anxiety-
provoking for 
many, and 
especially for 
patients who 
lack reliable 
transportation. 
To ease this 
burden on our 
patients, virus 
testing 
machines will 
be delivered to 
all three health center this fall, in time to 
help with treatment during the quickly 
approaching flu season. The Abbott rapid 
testing machines will test for flu, strep, 
RSV and COVID-19. They will produce 
positive molecular tests within 2-13 
minutes and negative tests within 30 
minutes.  

This is just one way we are improving 
patient care—by making innovative 
technology accessible to all people. 

COVID Response Made Possible By You 

As with 9/11, you likely can recall 
where you were or what you were 
doing when the coronavirus pandemic 
unfolded. You may have reached out to 
friends and family to see if they had 
been exposed or inquired how they 
were coping amid the various 
shutdowns and stay-at-home orders. 
Maybe you were grappling with how to 
keep a business afloat.  

Many of our patients experienced 
similar challenges, while others faced 
unique hardships: How would they 
feed their family? Would they have to 
choose between paying rent and 
purchasing insulin? Who would 
supervise (and educate) their children 
while they worked, if they were lucky 
enough to still be employed? 

Our organization was tasked with 
responding to the physical, mental, and 
emotional toll of the pandemic on our 
patients, staff and stakeholders at the 
height of uncertainty.  

We quickly activated our emergency 
operations plan, made key operational 
changes and continuously adapted as 
new information about the virus 
emerged daily. 

The difficult decision to take our 
mobile health vans off the road was 
made as they could not safely 
accommodate social distancing. The 
vans were parked outside our health 
centers in Portsmouth and 
Somersworth and repurposed for 
PPE storage and staging for outdoor 
respiratory clinics. 

Almost overnight, we implemented 
telehealth for primary care,  
behavioral health and dental visits to 
ensure continuity of care. Our social 
workers collected toiletries and food 
to distribute to patients in need.  

In partnership with T-Mobile, the 
Strafford County Public Health 
Network distributed 100 video-
enabled mobile phones to patients 
who otherwise would not have been 
able to communicate with their health 
care providers.  

None of this would have been 
possible with you. Your unwavering 
support — in the form of donations, 
words of encouragement, and acts of 
kindness — is far more appreciated 
than we can communicate in these 
pages. Thank you! 

Greater Seacoast Community Health delivers innovative, compassionate, 
integrated health services and support that are accessible to all in our 
community, regardless of ability to pay. 

Dr. Nettie Colella listens to the 
breathing of a pediatric patient. 

Our three health 
centers each will have 
an ID NOW rapid-
testing system to 
detect COVID-19 and 
other  infectious 
diseases. 



 

 

 

Your support makes our work a 

reality. Please help us reach our 

goals this year so that more people 

get the health, dental and 

behavioral health care and family 

support they deserve.  
 

If you are able, please give today: 

GetCommunityHealth.org 

How You Can Help  

Becoming a Recovery Friendly Workplace 

Implementing evidence-based tactics in 
businesses and organizations will reduce 
the economic impact that addiction has 
on our state, which is estimated to be 

over $2 billion per 
year.  

Some of the no-cost 
benefits associated 
with participation in 
the Recovery Friendly 
Workplace Initiative 

include an increase in productivity, 
happier and healthier employees, better 
community integration, and a reduction 
in absenteeism and employee turnover. 
These benefits are all a result of 
incorporating a positive, solutions-
focused workplace culture centered on 
providing a safe and supportive 
environment.  

“Substance use disorder is a chronic 
disease, and we should be treating people 
with SUD the same way we treat 
someone with diabetes or cardiovascular 

disease – with respect 
and compassion,” said 
Janet Laatsch, CEO. “I 
want employees to 
know that if they are 
affected, or someone 
close to them is 

struggling, that we are a safe place to talk 
about it.” 

Learn more about the Recovery Friendly 
Workplace Initiative by visiting 
recoveryfriendlyworkplace.com, or visit 
our partners at SOS Recovery at 
StraffordRecovery.org. 

To recognize National Recovery month, 
Greater Seacoast Community Health is 
implementing New Hampshire’s Recovery 
Friendly Workplace Initiative. The state-
sponsored program  
is designed to 
connect businesses 
with training and 
resources needed to 
support employees 
in recovery. These 
tools will strengthen workplace culture, 
particularly for employees in recovery. 
This happens in consultation with a 
Recovery Friendly Advisor, who 
introduces strategies and media to engage 
employees in education and prevention 
around addiction and behavioral health. 

The Recovery Friendly Advisor working 
with Greater Seacoast Community Health, 
Mary Boisse, MPA, comes to us from our 
partners at SOS Recovery, where she is the 
Recovery Friendly Workplace Manager. 
SOS Recovery Community Organization, 
which works to reduce stigma and harm 
associated with 
substance misuse, has 
been the bridge to 
building recovery 
friendly workplaces 
for many businesses 
across southern New Hampshire. With 
60,000 New Hampshire residents in 
recovery from addiction, fostering 
recovery friendly workplaces and reducing 
the stigma associated with being in 
recovery is a vital step in improving 
working conditions and overall employee 
satisfaction in the Granite State. 

You make these stories possible! 

By The Numbers 

Insurance Coverage 
 41% Medicaid 
 33% Private Insurance 
 16% Uninsured 
 10% Medicare 
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See what your generosity did! 

We’ve taken our annual report online for easy distribution to 
you, our loyal supporter. Check it out to see how you have 
helped advance access to quality health care and family 
support here on the Seacoast. 

 
Read about the impact you made last year by visiting 
GetCommunityHealth.org/2019Report 

The year filled us with gratitude 

towards our partners, staff, patients 

and you, for your philanthropy. 


