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Our Mission, Our People
At the heart of Greater Seacoast Community Health is a team of dedicated health and family service professionals, 
volunteers, partners and donors committed to one mission: making health services and support accessible to ALL. This 
report highlights how, together, we are emerging from the COVID pandemic and turning our attention to the many other 
health and wellness challenges facing our community — from workforce challenges, to Hepatitis C, to access to care for 
people experiencing homelessness.

With every conversation, every donation, every hour spent volunteering for our programs or events, and every time you 
share your expertise, you provide a gift to this organization and mission. Your contributions allow us to continue reducing 
health disparities in the Seacoast area as well as to shape a larger, more equitable health care system for everyone.

I am proud and humbled to be one of many leaders of Greater Seacoast Community Health. Here are just a few of the 
things we accomplished together last year:

• Relocated Families First to a larger, more visible building in Portsmouth, 
following a successful capital campaign

• Expanded our medical residency program to 12 residents and renovated 
space in our Somersworth building to accommodate the growth

• Received statewide designation as a Family Resource Center of Quality 
• Renewed our top-level Primary Care Medical Home designation for both 

Somersworth and Portsmouth locations
• Added two new Community Health Worker positions to help patients and 

their families navigate and access community services
• Embarked on a new public health dental residency program with Tufts 

University.

Together, with our Board of Directors and Leadership team, I extend my deepest 
gratitude to all who supported our mission, our patients and each other in 2022. 
You are greatly appreciated.

Janet Laatsch
Chief Executive Officer



2022 AT A GLANCE

275
EMPLOYEES

$23M
OPERATING BUDGET

17,500
PEOPLE SERVED IN 

ALL PROGRAMS

64,239
medical, dental and behavioral health visits 
provided to 14,061 patients

12,662
Primary care patients

2,717
Dental patients

1,415
Mental health patients

286
Prenatal patients

5,240
Patients under 21

1,548
Mobile clinic visits

7,105
visits to three SOS recovery 

centers, made by 687 people. 
Almost 2,000 overdose-

prevention kits distributed. 

4,000
visits to parenting classes, family 

programs and home visits, by 
700 parents and children (about 

360 families).

$1,312,933
worth of healthy food provided 

to 2,017 WIC participants. 
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Patient  
Insurance

Types of 
Health Visits

Where 
Patients Live

2022 AT A GLANCE

“If there were a 
rating of 11 for care, 
I’d choose that. I’m 
blessed to have 
such a fantastic 
provider!”

Revenue Sources

$1.1M
The value of discounted services provided to our 

patients who qualify for our sliding fee scale

$45M
The positive economic impact we had on the 

community through direct and indirect spending
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Caring for Those Who Care for Others
Like much of the health care industry, we’ve been impacted by the “Great 
Resignation.” The response was to work to make our agency an employer of 
choice and increase retention through a stronger focus on staff appreciation, 
employee engagement and job satisfaction. A key driver was a year-long contract 
with Resilience and Hope to help us address occupational stress and burnout, 
promote workplace resiliency and strengthen staff well-being. The program 
included acupuncture and Chinese medicine practices, coupled with resiliency 
skill-building sessions and access to free counseling.

Another offering for employees were a mindfulness meditation course, 
offered on paid work time. We will soon launch Greater Seacoast University, 
a comprehensive year-round training program to build employee skills at all 
levels, as well as having supervisors conduct annual “stay interviews” to promote 
retention.

HIGHLIGHTS

Family Resource Center Receives Quality Designation
After an intensive, year-long application and review process, our Family Center 
achieved designation as a Family Resource Center of Quality (FRCQ) by the 
Wellness and Primary Prevention Council of the NH legislature. This designation 
highlights the Family Center’s vital role in providing support for families and 
connecting them to other services and resources available at our health centers. 

With designated office and program space at Families First in Portsmouth, the 
Family Center is the only FRCQ located in a community health center. This 
provides a convenient space for families to access care – bringing more visitors, 
patients, and partners to our services.

The Family Center provides parent education, support groups, home visiting, 
kinship navigation, and playgroups, in Portsmouth, Somersworth, Epping, Exeter 
and online.

Residency Program Expands
With the number of medical residents working at Goodwin Community Health 
through the Portsmouth Regional Hospital/Tufts University Family Medicine 
Residency Program now at full strength – 12 residents – space was tight. We 
renovated a section of the health center to create eight patient rooms, a lab and 
more office and conference space. 

“The additional space supports the interdisciplinary nature of our services,” 
says Dr. Joann Buonomano, Chief Medical Officer and a member of the 
program’s core faculty. “Patients can stay in the rooms after their exams to meet 
with behavioral health counselors, specialized addiction nurses and a child 
development specialist. Social workers and enrollment specialists often leverage 
the visit as well. Resident physicians learn to provide holistic and customized 
services, thereby supporting integrated services and health equity.”
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TEAM RECOGNITION

Nurse Chosen for Statewide Panel
In recognition of the quality of our Hepatitis C program, Deneige Hudanish, 
RN, was chosen for a 10-person statewide panel working to improve the state’s 
strategies to eliminate viral hepatitis and to ensure that people who inject drugs 
are included in the plan. Deneige, who also works in our Medication Assisted 
Recovery program, is passionate about removing the stigma around Hepatitis 
C, which often causes people to delay seeking treatment for it. 

“With Hepatitis C, there is a clear outcome if someone takes the medication as 
prescribed,” she says. “Being able to provide this treatment for people actively 
using substances or with a lot of barriers is rewarding. They often don’t expect 
to get treatment.” While many other medical providers will not treat patients 
for HepC until they’ve achieved six months of recovery, Deneige says, “we are 
unique as we will treat someone who’s actively using drugs or unhoused. We 
make our program as low-barrier as possible.”

Returning to Work with “Like-Minded” People
In 2022, social worker Lisa LeBlanc rejoined the Greater Seacoast Community 
Health team for her dream job as the Mobile Health Care Coordinator. She 
originally started with Families First in 2015 and after a brief departure, Lisa 
found that her heart was truly in community health care and chose to return.

“It’s wonderful to be back amongst like-minded people who have that flame of 
passion for the work that we do,” she said. “I love my job.”

LeBlanc travels with the mobile health team to provide care for those who might 
otherwise not be able to access it. She helps patients with the paperwork required 
to obtain outside services and benefits and gives out essential items such as food 
and clothing, which have been generously donated. LeBlanc says she greatly 
appreciates that she and the mobile health care team focus on the best interest of 
the patients in a safe, non-judgmental environment. 

“The staff are  
courteous and helpful. 
I feel like I’m their only 
patient when I’m being 
examined.”

For more staff highlights, visit GetCommunityHealth.org/2022Report/#StaffMilestones
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THANKS TO OUR COMMUNITY

Dr. Bob Andelman, 3 years
Tara Baglio, 1 year
Chelsea Brown, 12 years
Dick Chamberlain, 7 years
Gianna Cilley, 4 years
Phyllis Eldridge, 22 years
Dr. Amy Feitelson, 7 years
Dr. David Gagnon, 4 years
Dr. Charlie Iselborn, 1 year
Barry Linscott, 3 years

Tracey Lyras, 9 years
Dr. Chris Martino, 9 years
Olivia McDermottroe, 1 year
Denise Nies, 1 year 
Sue O’Neil, 2 years
Barbara Silverstone, 12 years
Arnold Silverstone, 5 years
Priscilla Torella, 3 years
Tyler Zhe, 4 years

Our Volunteers
These people supported our organization in 2022 by donating their time in our 
clinical and administrative offices. 

We extend our sincere thanks to our generous donor community, without whom our programs and services would not 
be possible. They share our passion for community health, and for that we are deeply grateful. For a complete list of 
supporters, please visit GetCommunityHealth.org/2022Report/#supporters.

“I love the new office space and the convenience of getting blood 
work done in the same building on the same day.”



IN MEMORIAM

Alphonse Homicz, Jr., DDS
Twenty years ago, Families First was preparing to become one of the first 
community health centers in the state to integrate dental care – a big challenge for 
a team with no experience running a dental practice. Fortunately, Dr. Alphonse 
“Skip” Homicz was transitioning out of private practice and looking to build on 
a commitment to serving vulnerable populations that had begun with 10 trips to 
Haiti to set up street dental clinics. 

Over the next 15 years, he gave many hours, both as volunteer dental director — 
designing protocols, recruiting and mentoring dentists, making choices about 
facility design, soliciting financial support and volunteer time from fellow dentists 
— and with “gloves on hands” in the Dental Center and the mobile clinics he 
initiated for people experiencing homelessness. Dr. Homicz used to say, “I no 
longer need to go to Haiti because there is great need here.” As an advocate at the 
regional, state and national levels for systemic change, he also helped improve the 
landscape of access to oral health care in New Hampshire.

Geoffrey Clark, MD
Physician and pharmaceutical entrepreneur Dr. Geoffrey “Jeff ” Clark was a 
volunteer board member for Families First, a member of the Greater Seacoast 
Community Health Advisory Council, and, with his wife Martha (pictured at left), 
served as Honorary Co-Chair of the recent capital campaign to fund our new 
Portsmouth location.

Dr. Clark’s dedication to community health, and the entire community, is 
inspiring. Simply said, he made things happen. He did this for people he never 
met — our patients and for the beneficiaries of countless Seacoast non-profit 
organizations.

Dr. Clark accepted uninsured Families First patients at his gastroenterology 
practice, charging them the same income-based discounted rates offered at 
Families First. He believed strongly that every person deserves quality medical 
and dental care, regardless of their financial means.

Josephine Lamprey
Josephine “Jo” Lamprey, a retired nurse and healthcare consultant initially 
served as a board member for Families First. She worked for three years to help 
merge Families First and Goodwin Community Health into Greater Seacoast 
Community Health, then served as a board member for the new organization.

“Jo was one of the smartest women I’ve had the privilege to work with,” said 
CEO Janet Laatsch. “She was 100 percent committed to the success of the new 
organization, our staff, and our mission.”

“She was a great mentor to many of us throughout the Seacoast and across the 
state,” Laatsch added. “Our health centers benefited from her generous spirit over 
many years, and we are a better organization because of her involvement.”
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About Us

GetCommunityHealth.org

Delivering innovative, compassionate, integrated health services and support that are accessible to all in our community, 
regardless of ability to pay. It is our vision to provide everyone in our community an opportunity to live a long and healthy life.

Partner Organizations2023 Board of Directors

Executive Committee
Jennifer Glidden Chair
Dennis Veilleux Vice Chair
Jim Sepanski Treasurer
David Staples, DDS, Secretary

Board Members
Laura Belsky
Andrea Borowiecki
Jody Hoffer Gittel
Valerie Goodwin
Abigail Sykas Karoutas, Esq.
Allison Mulligan
Allison Neal
Christine Perkins
Kathy Scheu
Jeffrey Segil, MD

“I was extremely nervous about 
my procedure and my provider 
took the time to make sure all my 
questions were answered. She really 
put me at ease and made sure I was 
comfortable.”


